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: H�XQGHUVWDQG�WKDW�WKHUH�DUH
FRQVLGHUDEOH�ILQDQFLDO�REVWDFOHV�IRU

IDPLOLHV�WKHVH�GD\V��DQG�ZH�GRQ¶W�ZDQW
ILQDQFHV�WR�EH�D�EDUULHU�WR�DFFHVV

FRPPXQLFDWLRQ��



: H�KDYH�EHHQ�DFWLYHO\ �ZRUNLQJ�RQ�UDLVLQJ
IXQGV�WR�KHOS�QHZ�VSHOOHUV�ZKR�QHHG

ILQDQFLDO�DVVLVWDQFH�WR�DIIRUG�6� &�VHVVLRQV
ZLWK�D�UHJLVWHUHG�6� &�3UDFWLWLRQHU

SDUWLFLSDWLQJ�LQ�WKH�SURJUDP�



8VH�WKH�EXWWRQ�EHORZ�WR�DSSO\ �IRU�WKH
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$V�,�UHIOHFW�RQ�ZKDW�6SHOOLQJ�WR�&RPPXQLFDWH��6� &�
KDV�EURXJKW�WR�RXU�OLYHV�VLQFH�ZH�VWDUWHG�LQ�� � � � ��,
FRQWLQXH�WR�ILQG�P\VHOI�HWHUQDOO\ �JUDWHIXO��0 \
KXVEDQG�DQG�,�KDYH�WZLQ��DOPRVW�� � �\HDU�ROG��ER\V
ZKR�DUH�QRQVSHDNHUV�DQG�VSHOOHUV��: H�DOVR�KDYH�D��
\HDU�ROG��D�� � �PRQWK�ROG��� �GRJV��DQG�D�FDW�VR��DV�\RX
FDQ�LPDJLQH��D�EXV\ �KRXVHKROG��: H�DUH�QRW�ZLWKRXW
VWUXJJOHV�EHFDXVH�RI�LW�EXW�ZH�KDYH�IRXQG�D�GHHS
XQGHUVWDQGLQJ�RI�ZKDW�P\ �ER\V�DUH�GHDOLQJ�ZLWK�DQG
WKLV�KHOSV�XV�WR�EHVW�VXSSRUW�WKHP�

�5�I �F���3�F�B�M�J�[�B�U�J�P�O���P�G���8 �I �B�U���4�Q�F�M�M�J�O�H���U�P

�$�P�N�N�V�O�J�D�B�U�F���#�S�J�O�H�T���U�P���P�V�S���' �B�N�J�M�J�F�T

���#�Z���" �M�F�Y�B�O�E�S�B���1�P�O�T�J�D�B�
���1�*�5

$OH[DQGUD�3RQVLFD�LV�FXUUHQWO\ �DQ�6� &�3UDFWLWLRQHU�LQ
7UDLQLQJ��6KH�LV�D�PRWKHU�WR�WZLQ�ER\V�ZKR�DUH
QRQVSHDNHUV�DQG�VSHOOHUV��$OH[DQGUD�LV�YHU\
SDVVLRQDWH�DERXW�KHOSLQJ�QRQVSHDNHUV�WR�OHDUQ�WR
FRPPXQLFDWH�WKURXJK�VSHOOLQJ��DQG�ZLOO�VWDUW�KHU
SUDFWLFH�³6HH�0 H�6SHDŃ�LQ�1HZ�-HUVH\ �VKRUWO\ ��

,�ZDV�MXVW�OLNH�PDQ\ �RI�\RX��SHUSOH[HG�E\ �WKH�FRQFHSW�RI�6� &��,W�GLGQ¶W�PDNH�VHQVH�WR�PH
ULJKW�DZD\ �DQG�,�FRQWLQXH�WR�OHDUQ�QHZ�WKLQJV�DQG�OLJKW�EXOEV�FRQWLQXH�WR�JR�RII�LQ�P\
KHDG�WKH�PRUH�,�OHDUQª �6� &�LV�PXFK�PRUH�WKDQ�MXVW�D�FRPPXQLFDWLRQ�PHWKRGª �,W�LV�D
KROLVWLF�DSSURDFK�WR�VXSSRUWLQJ�LQGLYLGXDOV�ZLWK�QRQVSHDNLQJ��PLQLPDOO\ �VSHDNLQJ��DQG
XQUHOLDEO\ �VSHDNLQJ�$XWLVP�DQG�RWKHU�FRPSOH[ �GLDJQRVLVª

,�KDG�WR�XQSHHO�HDFK�OD\HU�RI�P\ �SUHFRQFHLYHG�LGHDV�RI�ZKDW�P\ �ER\V�ZHUH�GHDOLQJ�ZLWKª

$W�ILUVW��ZH�KDG�WR�ZUDS�RXU�KHDGV�DURXQG�WKH�IDFW�WKDW�WKH\ �GR�QRW�KDYH�D�FRJQLWLYH
GLVDELOLW\ª
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7KH�JDPH�WKDW�ZH�DUH�WDONLQJ�DERXW�LV�FDOOHG�BBBBBBB��DOVR�NQRZQ�DV�&OXH��&/8( ' 2�

: KDW�W\SH�RI�JDPH�LV�&OXHGR"�%2$5' �* $0 (�: KDW�JHQUH�RI�ERDUG�JDPH�LV�&OXHGR"
0 85' (5�0 <67(5<�: KR�LQYHQWHG�&OXHGR"�$17+21<�35$77�: KDW�\HDU�GLG�$QWKRQ\ �3UDWW
LQYHQW�&OXHGR"�� � � � �&OXHGR�KDV�GLIIHUHQW�QDPHV�GHSHQGLQJ�RQ�ZKHUH�\RX�OLYH��: KDW�LV
WKLV�JDPH�FDOOHG�ZKHUH�\RX¶UH�IURP"�&/8( ' 2��&/8(
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&/8( ' 2�LV�RQH�RI�WKH�PRVW�SRSXODU�0 85' (5
0 <67(5<�JDPHV�LQ�WKH�ZRUOG��+RZHYHU��LI�\RX�GRQ¶W
OLYH�LQ�WKH�81,7( ' �. ,1* ' 20 ��\RX�PLJKW�EH�DVNLQJ
\RXUVHOI��ZKDW�RQ�HDUWK�LV�&OXHGR"�&OXHGR�KDV
DQRWKHU�QDPH�WKDW�PLJKW�EH�PRUH�IDPLOLDU�WR�VRPH�
&/8(��&OXH�LV�D�%2$5' �* $0 (�WKDW�ZDV�,19(17( ' �LQ
� � � � �E\ �$17+21<�35$77��7KH�REMHFW�RI�WKH�JDPH�LV
WR�ILJXUH�RXW�ZKR�PXUGHUHG�WKH�JDPH¶V�9,&7,0 �
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6SHOOHUV�DQG�DOO�LQGLYLGXDOV�ZLWK�DSUD[LD�DQG�VHQVRU\ �PRYHPHQW�GLIIHUHQFHV
RIWHQ�SUHIHU�LQVWUXFWLRQV�IRU�FRPSOHWLQJ�PRWRU�DFWLRQV�EURNHQ�GRZQ�LQWR
VPDOOHU�VWHSV��<RX�PD\ �EH�IDPLOLDU�ZLWK�VRPH�RI�\RXU�FOLQLFLDQV�UHIHUULQJ�WR
WKLV�EUHDNGRZQ�RI�VWHSV�DV�D�PRWRU�WDVN�DQDO\VLV��7KHVH�VWHS�E\ �VWHS�PRWRU
WDVNV�DUH�LGHDOO\ �SUDFWLFHG�IUHTXHQWO\ �XQWLO�WKH�VWHSV�FROOHFWLYHO\ �EHFRPH
³DXWRPDWLF́�DQG�UHTXLUH�OLWWOH�WR�QR�SODQQLQJ�EHIRUH�H[HFXWLRQ��ZKLFK�FDQ�EH
SUREOHPDWLF�

7KLV�PRQWK���5HJLVWHUHG�6� &�3UDFWLWLRQHU��. DWO\Q�%LOOXH�VKRZV�XV�D�XVHIXO
PRWRU�KDFN�RQ�VWUDZV�DQG�VRGD�FDQV�
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: H�DUH�FRQWLQXLQJ�RXU�FDPSDLJQ�WR�GLVSHO�FRPPRQ
P\WKV�DQG�VWHUHRW\SHV�DERXW�QRQVSHDNHUV��




9LVLW�L�DVF�RUJ�VSHOOHUV�DOOLHV�DGYRFDF\ ��WR�VHH�PRUH
P\WKV�WKDW�KDYH�EHHQ�GLVSHOOHG�




� 6SHOOHUV$QG$OOLHV
� (QG&RPPXQLFDWLRQ' LVFULPLQDWLRQ

� /LVWHQ7R1RQVSHDNHUV

%XUQLQJ�TXHVWLRQV�DERXW�DOO�WKLQJV
QRQVSHDNHU""�6	 $�LV�RQ�ILUH�WR�DQVZHU��/HW
WKHP�VSHOO�LW�RXW�IRU�\RX�LQ�WKHLU�XSFRPLQJ

SUHVHQWDWLRQ�LQFOXGLQJ�OLYH�4	 $�



&OLFN�WKH�EXWWRQ�EHORZ�WR�UHJLVWHU�

-RLQ�XV�LQ�WKH�� (QG&RPPXQLFDWLRQ' LVFULPLQDWLRQ
FDPSDLJQ��5DLVH�\RXU�OHWWHUERDUG��FDPHUD�DQG

YRLFH�WR�KHOS�XV�VHFXUH�FRPPXQLFDWLRQ�DFFHVV�IRU
DOO�QRQVSHDNHUV��

* HWWLQJ�LQYROYHG�LV�HDV\ ��&KHFN�RXW�WKH�LQVWUXFWLRQV�RQ�WKH�,�$6&�ZHEVLWH�DQG�VHQG�XV�DQ
HPDLO�WR�UHTXHVW�WKH�� (&' �OHWWHUERDUG�DW�VSHOOHUV�DOOLHV#L�DVF�RUJ�

� (QG&RPPXQLFDWLRQ' LVFULPLQDWLRQ�FDPSDLJQ�,QVWUXFWLRQV�
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,Q�WKLV�ZHELQDU��/HDGHUVKLS
&DGUH�0 HPEHU��/DNVKPL�5DR

6DQNDU�ZLOO�JR�LQWR�GHWDLO�DERXW
ZKDW�LW�LV�OLNH�WR�JR�LQWR�\RXU�ILUVW

6� &�VHVVLRQV��

�° �—�! �w�l �O�m�E���0�Ê�0�m�ª �¡

7KH�1HXURO\ULFDO�&DIH�JLYHV�QRQVSHDNLQJ
ZULWHUV�D�FKDQFH�WR�VKRZFDVH�RQH�RI�WKHLU
VWUHQJWKV��DXWKHQWLFLW\ ��,W�LV�D�VSDFH�ZKHUH

WKH\ �FDQ�IHHO�IUHH�WR�EH�H[DFWO\ �ZKR�WKH\ �DUH
DQG�WR�OHW�WKHLU�SURGLJLRXV�WDOHQWV�EURDGFDVW

RQ�D�FOHDU�IUHTXHQF\ �



$OO�SUHVHQWDWLRQV�PXVW�EH�VXEPLWWHG�WR
FRPPXQLFDWLRQV#L�DVF�RUJ�E\ �: HGQHVGD\
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